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This Booklet gives you an easy-to-read summary of
how the Plan works, the benefits available to you and
answers the key questions you are likely to have. We
have included a Frequently Asked Questions and
Answers Section (see Section 9 – Page 18) which
should answer most of your questions. We recommend
you read this Booklet carefully and that you keep it for
future reference. There are certain Key Terms which
appear in highlighted boxes throughout this Booklet.

The full details of the Plan are contained in the Trust
Instrument and the Jersey Rules, which are the legal
basis of the Plan. If there is any conflict between this
Booklet and the terms of the Trust Instrument and the
Jersey Rules, the terms of the Trust Instrument and the
Jersey Rules will prevail.

You automatically join the Barclays Pension Savings
Trust (Jersey) (referred to in this Booklet as “the Plan”)
if you join Barclays after 1 October 2012. Barclays may
also decide to offer you membership in other
circumstances.

The aim of the Plan is to allow each employee to
achieve long-term financial security through regular
savings. The Plan gives you considerable choice and
flexibility. You can choose to increase the contributions
you pay to the Plan in order to improve your retirement
benefits. You choose how your contributions are
invested and, at retirement, you select a benefits
package which is appropriate for you.

The Plan is a defined contribution or “money purchase”
arrangement which means that the contributions paid
are credited to an Account set up for you within the
Plan (your “Personal Account”) and invested in one or
more defined funds according to your instructions. You
may choose to have your contributions invested under
the Lifestyle Strategy (in which case the investment
mix is adjusted automatically) or you may use the Self
Select Approach (where you take full control of your
investment choices and you will need to specify how
the contributions are to be invested). Under the Self
Select Approach, there is an excellent range of funds
to choose to invest in. Full details of the investment
options are set out in the Investor’s Guide. The money
available in your Personal Account is used to provide
you with your retirement benefits.

1 Introduction
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Key terms
Plan is the Barclays Pension Savings Trust 
(Jersey)

The aim of the Barclays Pension Savings Trust (Jersey) is to allow you to
achieve long-term financial security through regular savings.

Personal Account consists of the contributions
from your Employer plus your own contributions
(if any) adjusted for any investment gains or
losses. These contributions are invested 
according to your instructions to build up a fund
for retirement.

Booklet is the Member’s Booklet which 
describes the benefits for you as a member of
the Plan.

Trust Instrument and the Jersey Rules is
the legal basis under which the Plan is 
established.

Key terms

Key terms

Key terms
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Looking for more information? 
You can find it on the Plan Website.

The site provides considerable information, 
including electronic copies of:

n This Booklet

n Key Forms

n The Investor’s Guide

n Information on investment fund options, 
including past performance

You can even check the status of your Personal
Account, monitor your investments, and change 
your investment options, and carry out pension
projections – all without leaving your computer.

If you have any questions about the Plan, please
contact the Trustee of the Plan whose contact
details are set out below.

The Trustee is:
BWCI Pension Trustees Limited
PO Box 68
Albert House
South Esplanade
St Peter Port
Guernsey
GY1 3BY

Tel: +44 (0) 1481 728432
Fax: +44 (0) 1481 724082

E-mail: barclayspst@bwcigroup.com

Plan Website
Key terms

Plan Website is accessed via the My Rewards website
on the Barclays’ intranet.  If you are unable to access the
My Rewards website please contact the Trustee of the
Plan.



How the Plan works:
Your Personal Account consists of the contributions
from your Employer plus your own contributions (if any)
adjusted for any investment gains or losses. These
contributions are invested according to your instructions
to build up a fund for retirement. Your Employer’s
contributions will be paid into your Personal Account on
a regular basis.

Your retirement benefits will normally be purchased
from an insurance company in the form of a pension
payable for life, ie an annuity, with the money in your
Personal Account. You have a choice as to the exact
benefits you buy - for example, you may choose to take
part of your Personal Account as a cash lump sum
which is normally payable tax free or you may choose to
buy a pension for your Dependants which would start to
be paid following your death. 

Flexible early leaver options:
On leaving the Plan early, ie before retirement,
you will have different options open to you. These
include the option to transfer the whole of your
Personal Account to a new employer’s pension
scheme or to another approved individual pension
arrangement e.g. to a personal pension plan or to a
Retirement Annuity Trust Scheme.

Now that you have a broad understanding of how the
Plan works, let’s consider the key items and features in
a little more detail. . . . . .

What the Plan means to you and your family:
You are able to join a pension arrangement to which
your Employer contributes and which provides a wide
range of benefits.

There are no mandatory employee contributions to the
Plan.

You can however choose to pay Voluntary
Contributions to the Plan either as a percentage of
your Pensionable Salary or as a lump sum to increase
your retirement benefits.

Your Employer pays a contribution calculated as a
percentage of your Pensionable Salary at rates
determined from time to time.

You will normally retire at age 65 (or earlier if your
Employer and the Trustee agree) and receive a
pension. You also have the opportunity to take part of
your Personal Account as a cash lump sum which is
normally payable tax free.

Your family may be provided for in the event of your
death in service through payment of a lump sum.

2 The Plan in Outline
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Your Personal Account consists of the contributions from your Employer
plus any contributions you make yourself.

Your Employer is Barclays Bank PLC or the
Barclays company which employs you.

Pensionable Salary is your basic salary. It
does not include overtime, bonuses or other
special payments.

Voluntary Contributions are contributions
which you may elect to pay into the Plan.

Key terms

Dependant means a person who is in the opinion
of the Trustees dependent on a member for
financial support. It may include your spouse,
partner or common law spouse.

Key terms

Key terms

Key terms
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3 Joining the Plan
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You automatically join the Plan.

Can I transfer in benefits from previous schemes?
If you have built up benefits in previous pension
arrangements, such as a previous employer’s pension
plan or personal pension arrangement it may be
possible to transfer these into your Personal Account in
the Plan. The Trustee can provide you with further
details on request and will provide you with the Transfer
in Benefits Form                 for completion. 

Do I have to join the Plan and can I leave 
the Plan after joining?
If offered membership, you are strongly encouraged to
join the Plan. You may leave the Plan while you remain
in employment but you would then lose the benefit of
any further Employer contributions payable on your
behalf.

Trustee is BWCI Pension Trustees Limited
whose address and contact details are given in
the Introduction Section of this Booklet. They are
a leading provider of personalised high quality
administration pension services and have been
providing trusteeship services in the Channel
Islands since 1980. The Trustee is responsible
for the administration of the Plan is regulated by
the Guernsey Financial Services Commission
and licensed under the Registration of
Fiduciaries, Administration Businesses and
Company Directors, etc (Bailiwick of Guernsey)
Law, 2000.

You automatically join the Barclays Pension Savings
Trust (Jersey) if you join Barclays after 1 October 2012.
Barclays may also decide to offer you membership in
other circumstances.

What to do when I join

To complete the joining process, you will need to:

n Complete an Expression of Wishes Form for
payment of Death Benefits to nominate
your beneficiary(ies) for any cash sums payable
from the Plan after your death. A copy of this Form
can be downloaded from the Plan Website.

n Complete the online Investment Choice Form, which
can be accessed on the Plan Website (If you do not
make an initial investment selection all contributions
made by you or on your behalf will be invested
automatically under the Lifestyle Strategy – until you
provide specific instructions.) 

We strongly recommend that you review the
Investor’s Guide and the details contained in the
investment fund fact sheets before finalising your
investment decisions and completing this Form.

n If you wish to pay Additional Voluntary Contributions
to the Plan either via regular contributions or a lump
sum, you can elect to do so via My Rewards during
annual enrolment or during a qualifying life event.

Form B

Form G

Key terms
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4 Contributions
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What is the cost?
You do not have to pay anything. However you can
elect to pay Additional Voluntary Contributions (see
page 9).

What is my Pensionable Salary?
Your Pensionable Salary is the salary used to
determine the contributions which your Employer will
pay into the Plan and is equal to your annual basic
salary. It does not include overtime or other special
payments.

Your Employer will pay contributions calculated as a
percentage of your Pensionable Salary. You will be
informed when you join the Plan of your Employer’s
contribution rate. The Employer’s contributions will be
paid into your Personal Account and are non-taxable.

You can elect to make Additional Voluntary
Contributions through My Rewards either on a regular
monthly basis or as a lump sum.

Pensionable Salary is your basic salary. It
does not include overtime, bonuses or other
special payments.

Key terms



Additional Voluntary Contributions
You can, if you choose, elect to pay contributions to
increase your retirement benefits. Such contributions are
called Voluntary Contributions and are described below.

You have the option to make either regular and/or single
lump sum Voluntary Contributions into the Plan. Your own
contributions are limited to the lower of 100% of your total
earnings including bonuses and £50,000 in any tax year
(ie calendar year).

Any regular Voluntary Contributions you make will be
deducted automatically from your pay each month by
your Employer’s payroll administrator. You may pay
regular Voluntary Contributions either as a percentage
of your Pensionable Salary or a fixed monetary amount
each month – the choice is up to you.

Alternatively, you may pay a lump sum Voluntary
Contribution at any point in time. Any lump sum
contribution will be deducted from your pay by your
Employer’s payroll administrator at the appropriate
time.

Lump sum Voluntary Contributions may also be paid
directly by you to the Trustees’ bank account by
electronic transfer or cheque. Before the Trustee
accepts the contribution, the Trustee will be required to
carry out a Source of Funds check, which may require
further evidence of the source of the funds. Only once
the Source of Funds check has been completed will
the funds be available for investment into the Plan.

You are eligible to claim tax relief on your Voluntary
Contributions, subject to the limits imposed by the
States of Jersey Income Tax Office. If you wish to
make Voluntary Contributions you can do so via the My
Rewards website during annual enrolment or at a
qualifying life event.
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Voluntary Contributions are contributions
which you may elect to pay into the Plan.

Key terms

Alternatively, if the funds are being paid directly by you
to the Trustees’ bank account, please return your
completed Payment of Voluntary Contributions Form

to the Administrator. This Form can be
downloaded from the Plan Website.

Please note any regular Voluntary Contributions which
you may pay into the Plan will be invested in the same
manner as your Employer contributions and any
mandatory employee contributions. If you pay a single
lump sum Voluntary Contribution, this can be invested
in a different manner to the other regular contributions
paid into the Plan (ie you have the choice of how this is
invested if you have selected the Self Select
Approach).

What happens to my contributions?
The contributions credited by your Employer and your 
own contributions (if any) will be invested according to 
your instructions (see Section 5 of this Booklet – Page
10 and the Investor’s Guide) to build up your Personal
Account which will be used at retirement to provide you
with your retirement benefits.

How will I know how much is in my 
Personal Account?
You can access the Plan Website to see how your
Personal Account is progressing at any time. This will
show the total contributions paid during the year and
also the accumulated value of your Personal Account.

Expenses
The expenses of administering the Plan will be met by
Barclays for active members of the Plan. For deferred
members expenses will be met via unit deduction from
your Personal Account. Please see the Members Fund
and Fee Schedule for further details.

Form D



What are my options for investing the
contributions?
The Plan gives you considerable control over how your
Plan contributions (Employer and any employee) are
invested. You have two different strategies to choose
from. Under the Lifestyle Strategy, the investment mix
is automatically selected depending upon your age.
Under the Self Select Approach, you take control of
your investment choices. You can choose how the
contributions are to be invested from a range of
professionally managed investment funds. These
investment funds allow you to establish – and update
from time to time – an investment strategy that
addresses your personal needs and financial
circumstances.

How do I decide which option to select?
Deciding which strategy and investment funds to invest
your Personal Account in is an important decision –
one that will likely have an impact on the amount of
your retirement benefits. We encourage you to
consider your options carefully and:

n Remember that past performance of an investment
fund does not guarantee future performance

n Ensure that your investment decisions reflect your 
personal needs and financial situation

n Consult a qualified Independent Financial Adviser
(“IFA”) if you are unsure.

A detailed description of the investment options is
available in the Investor’s Guide and investment fund
factsheets which are available on the Plan website.
You can also use the site to register and update your
investment strategy (see changing investment options).

If you fail to formally register your initial investment
strategy selection before the first Employer or
Employee contribution is made to your Personal
Account, all contributions will be invested automatically
in the Lifestyle Strategy allocation appropriate for your
Targeted Pension Date until you provide specific
instructions.

Can I change my investment options at 
a later date?
Over time, your investment goals and how you want to
manage your Personal Account may change. As a
result, the Plan allows you to change your Strategy (ie
Lifestyle or Self Select Approach) and, if you have
opted for the Self Select Approach to choose different
investment funds. Under the Self Select Approach, this
can be done for future contributions which you or your
Employer may pay into the Plan and in respect of your
accumulated Personal Account.

All contributions must be invested in accordance with
one strategy ie Lifestyle or Self Select.

You can change investment options online on the Plan
Website.

5 Investing your Personal Account

The Plan gives you considerable control over how both your Employer’s
and your contributions are invested.
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Lifestyle Strategy is an investment strategy
offered to members of the Plan. Please refer to
the Investor’s Guide for further details.

Self Select Approach is where you take
control of your investment choices and you will
need to specify how the contributions are to be
invested.

Key terms

Key terms
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Looking for more information? 

For more detailed information on investing in
general and the investment options available under
this Plan, refer to the Investor’s Guide and the
detailed investment fund factsheets.

The Investor’s Guide :

n provides general information on different types of
investments, and

n will help you select the strategy (ie Lifestyle or Self
Select Approach) that is right for you. If you
choose the Self Select Approach, the Guide will
help you select the type of investment funds that
are right for you

The investment fund factsheet descriptions are
updated on a quarterly basis and provide details on:

n who manages each investment fund

n the investment objectives of each investment
fund

n the key holdings of each fund

n past performance

You can access printable versions of the Investor’s
Guide and investment fund factsheets on the Plan
Website. Through this website, you can also:

n review the amount of your Personal Account

n obtain summaries of your own and your
Employer’s contributions paid over the current
year

n carry out pension projections

n review the most recent unit values for your 
investment funds, and

n request changes to your investment options

Please note that you must follow the proper log-in
procedures to access the site.

A division of responsibility
Information about each of the two strategies (ie
Lifestyle and Self Select Approach) and the investment
funds will be provided to you. It is your responsibility to
read the information provided and to ensure you
understand it, so that you can determine how much to
contribute and where to invest your contributions. The
Trustee will continue to monitor the performance of
investment managers and may decide to change
investment managers at any time.



6 Retirement

Lump Sum benefits before retirement
After attaining age 50 but before retirement benefits
are secured (as described in the following Section),
you may elect to receive up to 3 lump sum payments. If
you wish to elect to receive part of your Personal
Account as an immediate, lump sum cash payment,
then you should complete a Request for Pre-
Retirement Lump Sum Payment Form                  . This
amount will be converted into a percentage of your
Personal Account. The actual amount you receive may,
depending on the unit price and tax deducted, be
slightly higher or lower than the amount requested.

The total of your pre-retirement lump sum payments
may not exceed 30% of your Personal Account at the
date of each payment, subject to limits set down by the
States of Jersey Income Tax Office. You will be
informed by the Administrator if this applies to you.

Please note that if you take a pre-retirement lump sum
payment you must change from the Lifestyle Strategy
to the Self Select Approach.

If you are invested using the Lifestyle Strategy prior to
your election to take a lump sum, all of your units will
be sold. The value of your Personal Account, less the
amount chosen as a lump sum and expenses, will then
be invested using the Self Select Approach. You will
need to complete Section 4 of the Request for 
Pre-retirement Lump Sum Payment  
to advise the Administrator of your investment choice
following the payment of the lump sum.

If you are invested using the Self Select Approach you
will need to complete Section 4 of the Request for 
Pre-retirement Lump Sum Payment                   to notify
the Administrator of the proportion of unit holdings you
wish to sell from your Personal Account to realise the
lump sum.   

When you retire, you can use your Personal Account to purchase an
annuity with a life insurance company.
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When can I retire?
Your Normal Retirement Date is age 65. With the
consent of your Employer and the Trustee, you may be
able to retire from age 50 onwards or from an earlier
age if due to ill-health.

Please be aware that if you take early retirement, the
amount of your monthly pension is likely to be smaller
than if you had continued membership until Normal
Pension Date. This is mainly due to two factors:

n You will lose out on any future contributions from
your Employer and any contributions which you may
pay, as well as any potential investment growth on
past contributions between your date of early
retirement and Normal Pension Date

n Your pension will potentially be payable for a longer
period, which means that it will be more expensive 
to buy.

What will I receive at retirement?
If you leave your benefits in the Plan, when you retire, 
your Personal Account will be used to purchase an
annuity with a life insurance company. Alternatively,
you may transfer to a suitable approved arrangement
where you can drawdown on your Personal Account
and receive regular pension payments.

You can choose to buy the type of benefits using your
Personal Account that best suit your personal
circumstances, subject to limits set down by the States
of Jersey Income Tax Office. You may choose a
mixture of the following benefits:

n a cash sum which is normally tax free, and

n an annuity that pays you a pension for the rest of
your life, and

n an annuity that pays a pension to your Dependants
if you die first

You can also choose whether your pension has the 
following features:

n a guarantee that your pension is paid for a minimum
period from retirement

n pension increases in payment

subject to limits set down by the States of Jersey
Income Tax Office.

Normal Pension Date is age 65.

Key terms

Form K

Form K

Form K
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Lump Sum benefits at retirement
At the time of your retirement, you can elect to receive
part of your Personal Account as an immediate, lump
sum cash payment. This payment is normally tax free,
and the maximum lump sum amount is 30% of your
Personal Account.

Please keep in mind that a lump sum payment will
reduce the amount of money left in your Personal
Account and, as a result, the amount you have available
to purchase an annuity. In turn, the amount of your
pension will be comparatively less than if you had not
opted to take a lump sum.

Entire Personal Account taken as a lump sum
at retirement
You may elect to receive your entire Personal Account
as a lump sum cash payment (less expenses and tax),
if you are aged 60 or more and if your Personal Account
is less than £30,000 (including all previous elections for
trivial commutations from all occupational and personal
pension schemes either from an approved occupational
scheme, a retirement annuity contract or a retirement
annuity trust scheme.

To elect this option please complete, and return to the
Trustee, a Request for Lump Sum Payment on Trivial
Grounds Form                  . 

Annuity
The balance of your Personal Account (after any lump
sum has been paid) is normally used to buy a pension
from a life insurance company.

The amount of pension you receive will depend on a
number of factors, such as the amount of your
Personal Account, your age, interest rates and the type
of annuity you elect to buy. Please keep in mind that
you must purchase your annuity from a life insurance
company registered by the Jersey Financial Services
Commission.

Your annuity provider may or may not offer annuities
with special features. For example, your provider may
offer an annuity that includes an annual pension
increase (to help offset the impact of inflation) or a
Dependant’s pension payable after your death.

If you choose an annuity with a special feature, the
initial amount of the pension will be comparatively less,
reflecting the cost of providing that feature.

The decisions you make will have an impact on the
amount of pension you receive. Before making up your
mind, consider your overall financial situation eg other
savings and your financial commitments. 

In order to select the amount of lump sum benefits at
retirement, and confirm to the Trustee your chosen
annuity provider, a Request for Retirement Benefits
Form                 must be completed. This Form is
available on request from the Trustee or can be
downloaded from the Plan Website.

Form L

Form I



6 Retirement (continued)

7 Death

What happens if I die before I retire?
The Plan also provides some financial protection to
your family and Dependants. 

In the event of your death, a lump sum amounting to
your Personal Account will be paid, subject to any
Income Tax limits imposed.

Who receives the tax-free lump sum?
The Trustee will decide who will receive any lump sum
payable from the Plan. This means that payments can 
be made promptly, without waiting for your estate to 
be settled.

You can help the Trustee in making its decision by
completing an Expression of Wishes Form for payment
of Death Benefits on which you state the
people you would like to receive the benefit (“the
Beneficiaries”). The Beneficiaries will normally be your
Spouse, Children or Dependants. The Trustee will try
to follow your wishes but is not legally bound by them.

Form B
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An Expression of Wishes Form for payment of Death
Benefits can be downloaded from the Plan’s
website. You should complete and return it when you
join the Plan. If your circumstances change in the
future (for example, if you get married), you should
complete a new Form, and return it to the Trustee.

What happens if I die after retirement?
Pensions will be paid to your Dependants in
accordance with the decisions you made at retirement 
(see the Retirement Section of this Booklet).

Form B

Dependant means a person who in the opinion
of the Trustees is dependent on a member for
financial support. It may include your spouse,
partner or common law spouse.

Key terms

How do I know which option I should choose 
on retirement?
In general terms, married members or those
concerned about financial provision for Dependants on
their death may wish to provide for a contingent
survivor’s pension or an annuity which is guaranteed
to be paid out for a fixed period (e.g. 5 years) even if
you die before the end of this period. Of course both
these options have a cost and would result in a lower
pension.

Some individuals may wish to receive an increasing
stream of pension payments and so could select a
pension increases option. These may be fixed
increases (e.g. 3% pa) or related to price inflation.
Again, the cost of the increases option will be reflected
in a lower initial amount of pension payable.

It is up to you to decide which benefit option you
should choose within the limits laid down by the States
of Jersey Income Tax Office.

Will my pension be increased after retirement?
You may have the option at retirement to select either 
a fixed pension or one that increases whilst in
payment. The option selected will affect the amount of
the pension paid. If you choose an increasing pension,
it will have a lower initial amount than if you choose a
fixed (ie non increasing) pension.

How will my pension be paid?
Your pension will be paid direct to your bank account. It
will be treated as earned income for tax purposes. It is
payable for life.

Can I retire after my Normal Pension Date?
Yes, with the consent of your Employer. You must start
to receive your pension before age 75. In addition, your
pension must commence payment no later than the
date you cease to be in employment with your
Employer, if this occurs after Normal Pension Date.
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8 Leaving

On leaving the Plan, you will have a number of options open to you.
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Can I transfer my benefits to another 
pension arrangement?
You may choose to transfer the whole value of your
Personal Account to your new employer’s pension
scheme or to another approved pension arrangement
such as a personal pension plan or a Retirement
Annuity Trust Scheme (“RATS”). 

If a transfer value is taken, you and your Dependants
would then give up all entitlement to benefits under the
Plan. 

The transfer does not have to be made as soon as you
leave service, you may decide to transfer at a later
date. 

In order to take a transfer value, a Request for Transfer
Payment                  must be completed. This Form is
available on request from the Trustee or can be
downloaded from the Plan Website.

What if I die after leaving?
If you die before retirement and you have left your 
Personal Account within the Plan, the Trustee will use
your Personal Account to pay a lump sum to your
nominated beneficiaries, after taking account of your
wishes (see Section 7 - Page 14 of this Booklet).
You should complete an Expression of Wishes Form
for payment of Death Benefits when you
leave and update it if your circumstances change.

Form B

Form J   

Form I   

If you leave the Plan before retirement details of the
benefits you would be entitled to from the Plan are set
out below:

n Your Personal Account will continue to be invested
in accordance with your chosen option(s) until such
time as you may decide to transfer its value to
another approved pension arrangement or reach
retirement and use it to purchase an annuity. You
will still have the choice to switch investment options
which can either be done online or by completing
and returning the appropriate Form. 

You can choose to use your Personal Account to
buy a pension at any time from age 50, or earlier if
you have to retire due to incapacity, and the options
open to you will be the same as described in
Section 6 − Page 12 of this Booklet.

The latest date at which you may commence
payment of your pension is age 75 or your actual
retirement date whichever is earlier. The options
open to you will be the same as described in
Section 6 – Page 12 of this Booklet.

n Alternatively, you may choose to take a lump sum
refund of that part of your Personal Account relating
to any contributions you have made, after deduction
of tax (currently at the rate of 10%). If you take a
refund, you and your Dependants would give up all
entitlement to benefits under the Plan and, in
particular, would lose all entitlement to the
contributions paid by your Employer.

n You may elect to receive your entire Personal
Account as a lump sum less tax and any expenses,
provided that you are aged over 60 or more and the
aggregate of your total fund value (including any
previous commuted amounts) from all Jersey
approved pension arrangements is less than
£30,000. To elect this option please complete the
Request for Lump Sum Payment on Trivial Grounds
Form                . This form is available from the
Trustee or can be downloaded from the Plan
Website.

n You will be liable for any administrative expenses
which will be met via deduction from your Personal
Account.
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9 Frequently Asked Questions and Answers

You may have some questions about your membership
of the Plan. In this Section, we set out some Frequently
Asked Questions and Answers.

If you have any further questions please contact the Plan’s Administrator.
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If you have a particular question which is not covered
below or elsewhere in this Booklet, please ask the
Plan’s Trustee whose contact details are given in the
Introduction Section of this Booklet.

1 Question: Who runs the Plan?

Answer: The Plan is set up under a trust, which is
run by a Trustee Company, BWCI Pension Trustees
Limited. The Directors of the Company (known as
the Trustee) are responsible for the security of

members’ interests and for ensuring that the Plan
operates according to the Rules. The Trustee
employs professional advisers to assist them in the
smooth running of the Plan.

2 Question: What is the Plan’s tax status?

Answer: The Plan is approved by the Comptroller
of Taxes in Jersey under Article 131 of the Income
Tax (Jersey) Law, 1961. This approval currently
bring the following tax advantages:

n you receive income tax relief on any contributions
you make to the Plan

n the cash sums paid on retirement or death are
tax-free (subject to Income Tax limits) 

n the Plan benefits from tax advantages in respect
of its investment income

In return for these valuable concessions, the States
of Jersey Income Tax Office impose overall tax
limits. This means that there may be circumstances
where benefits and contributions under the Plan
have to be restricted.

3 Question: Can the Plan be altered?

Answer: Your Employer reserves the right to cease
to offer you membership of the Plan. In addition,
Barclays reserves the right to amend the Plan at
any time and, in particular, to make amendments
necessary to secure the continued approval of the
Plan, by the States of Jersey Income Tax Office.
Any amendment is subject to the consent of the
Trustee. You will be notified of any changes made to
the Plan.

The Plan can also be discontinued in certain
circumstances. In such an event, the assets of the
Plan will be used to provide members’ benefit
entitlements at that time. 
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4 Question: I am trying to determine the amount of pension which I may receive from the Plan 
and if appropriate adjust the level of my regular Voluntary Contributions so that I target 
a pension of £10,000pa?

Answer: The Plan Website provides access to a Pension

Projector. 

You will need to insert certain data items and

assumptions into the projector.

The Pension Projector will show amongst other items:-

n Cash sum payable at retirement (if applicable)

n Pension payable from your Targeted Pension Age

5 Question: I have recently inherited a significant sum of money and I wish to use some of it to make a
lump sum Voluntary Contribution to the Plan, since I have been advised it would be tax 
efficient to do this. Will I be asked for any additional documentation as part of the transfer?

Answer: You should firstly complete and return, to the

Trustee, the Payment of Voluntary Contributions Form

.  You will also need to provide details of the

Source of Funds and, you may be asked for further

documentation as part of this process. Following receipt

of the Form, the Trustee will provide you with details of

the Trustees’ bank account into which the funds must be

paid.

Once the Source of Funds check has been carried out

satisfactorily, the funds will then be available for

investment within the Plan.

n Target pension at retirement

n Charts showing what your projected pension and
projected cash sum might be if you retired at
different ages.

n Pension as a percentage of Pensionable Salary at your
Targeted Pension Age.

6 Question: I am over age 50 and my Personal Account currently amounts to £100,000. I wish to take
a pre-retirement lump sum amounting to £10,000 now and a similar amount in a year’s
time. Please provide me with further details?

Answer: You should complete, and return to the

Trustee, the Request for Pre-retirement Lump Sum

Payment                  . At the next monthly investment

date, the Trustee will then sell an appropriate number of

units in your Personal Account (from your chosen

investment fund(s)) to meet your requirement. This lump

sum will then be paid into your nominated bank account,

subject to the deduction of any tax and charges. In this

case you will have used up the percentage of lump sum

entitlement of your Personal Account as shown below:-

10,000   = 10%

100,000

Form D

The following year you should complete and return, to

the Trustee, another                  for the second lump sum

payment.

If your Personal Account, taking into account any

contributions paid in and investment returns now

amounts to £110,000, you will have used up a further

9.1% of your total 30% allowance as detailed below.

10,000   = 9.1%

110,000

In the future you will be able to take a further 10.9%

(30.0 - 10.0 - 9.1) of your Personal account as a lump

sum, subject to any restrictions imposed by the States of

Jersey Income Tax Office.

Form K

Form K
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9 Question:     Where can I find further details about the Plan and in particular details about
the investment options available to me?

Answer: When you join, you will have access to a
copy of the Investor’s Guide and the investment
fund factsheets.

In addition, you will be be able to access the Plan
Website. On this website is a wide range of
information relating to the Plan including:

n Member’s Booklet 

n Key Forms

n Investor’s Guide

n Investment fund fact sheets and historical
information

From this information, you will be able to obtain full
details about the Plan and select the most
appropriate investment options.

10 Question: Who do I contact if I have any questions or need further information?

Answer: If at any time you have questions about
the Plan or queries about the benefits provided by
the Plan for you and your Dependants, please

contact the Trustee whose contact details are given
in the Introduction Section of this Booklet.

7 Question: What happens to my benefits if I am absent on sickness leave?

Answer: If you are absent on paid sickness leave your membership of the Plan will continue.

8 Question: What happens to my benefits if I am absent on maternity leave?

Answer: If you are absent on paid maternity leave,
your membership of the Plan will continue.

For as long as you are on paid maternity leave your
Employer will continue to credit your Personal
Account at the rate of contributions based upon
your Pensionable Salary applicable immediately
prior to your absence. You may continue to pay
Voluntary Contributions based on the actual
Pensionable Salary you receive at the rate you were
paying prior to your maternity leave.

If you are absent on unpaid maternity leave, you 
can choose whether or not to continue paying
contributions at the level you were paying prior to 
your maternity leave or at a lesser amount. Your
Employer will not pay contributions during this
period. 

If you do not return to work at the end of your
maternity leave, you will be treated as leaving
service on the date you went on unpaid maternity
leave and benefits will be payable as set out in
Section 8 − Page 16 of this Booklet.
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Complaints
Our aim is to provide a fully professional service such that complaints never arise.  However, if you ever feel that we have fallen below

our usual high standards then please contact us so that we can seek to resolve any problems.  If that approach is not able to resolve the 

problem we do have a formal complaints procedure.  We will endeavour to resolve your complaint promptly and fairly.  Please contact us 

at complaints@bwcigroup.com if you require further details of our complaints procedure.

In the unlikely event that you are not satisfied with our response, you could refer your complaint to the Channel Islands Financial Ombudsman

(CIFO) for an independent review. 

a.    You must wait to contact CIFO about your complaint until you have a response from us or until it has been at least 90 days from the date

of the letter that was written to us in the first step of the complaint process, or CIFO may not be able to review your complaint.

b. You must also contact CIFO within 6 years of the event complained about or (if later) 2 years from the date when you could reasonably

have been expected to become aware that you had a reason to complain.

c.    You can contact CIFO at:

Channel Islands Financial Ombudsman (CIFO) 

P O Box 114

Jersey

Channel Islands 

JE4 9QG

✉ enquiries@ci-fo.org       Website: www.ci-fo.org

☎  Jersey local phone: 01534 748610

Guernsey local phone: 01481 722218



PO Box 68, Albert House

South Esplanade, St Peter Port

Guernsey, GY1 3BY 

+44 (0)1481 728432

+44 (0)1481 724082

barclayspst@bwcigroup.com

Location

Tel

Fax

Email

Trustee and administration services are provided
through BWCI Pension Trustees Limited, which is
regulated and licensed by the Guernsey Financial
Services Commission under The Regulation of
Fiduciaries, Administration Businesses and
Company Directors, etc. (Bailiwick of Guernsey)
Law, 2000.

Guernsey Registered Company No. 8766

© 2018 BWCI Group Limited
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